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1 20 -x. PROVIDE TO A CUSTOMER AN RFID CARD 

AFFILIATED WITH A PARTICULAR MERCHANT 



ESTABLISH A CREDIT CARD ACCOUNT FOR THE RFID CARD 
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1 24 ^ COLLECT PURCHASE INFORMATION FROM PURCHASES 
MADE BY THE CUSTOMER USING THE RFID CARD 



1 26 -x IDENTIFY AND OFFER THE CUSTOMER A FINANCIAL 
REWARD BASED ON THE CUSTOMER'S PURCHASES 



128^ CUSTOMER TAPS RFID CARD AGAINST 

CUSTOMER SERVICE KIOSK 



READ IDENTIFICATION DATA FROM THE 
RFID CARD USING RFID READER 



RETRIEVE PURCHASE HISTORY INFORMATION 
ASSOCIATED WITH THE RFID CARD 



ANALYZES RETRIEVED PURCHASE HISTORY INFORMATION 
AND GENERATES A COMPUTER PRINT-OUT 



USE COMPUTER PRINT-OUT TO LOCATE 
AND COLLECT THE DESIRED ITEMS 



I 



CUSTOMER CONTINUES TO MAKE PURCHASES 
FROM MERCHANTS USING THE RFID CARD 



OFFER CUSTOMER A FINANCIAL INCENTIVE TO 
MAKE PURCHASES FROM THE MERCHANT 
WITH WHICH THE RFID CARD IS AFFILIATED 
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PROVIDE THE FINANCIAL REWARD TO THE CUSTOMER 
FOR PURCHASES MADE FROM THE MERCHANT 
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